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Refill Too Soon E:?E:;\?;
 First- and second-year pharmacy students « There were significant changes In survey areas related

completed simulated Insurance adjudication
activities as a 20-minute station during weekly lab
activities. A pre- and post-survey was completed

to understanding and abillity to resolve refill too soon
(3.25 vs. 3.63, p<0.001), invalid BIN (3.15 vs. 3.53,
0<0.001), maximum days’ supply 30 (3.30 vs. 3.70,

Non-Matched Insurance Prior

to assess confidence and capability In resolving Cardholder ID Rejection Types Authorization 0<0.001), non-matched cardholder ID (3.20 vs. 3.65,
p<0.001), and prior authorization (2.88 vs. 3.48,
0<0.001) Issues.

Insurance Issues, as In practice.

* Results demonstrated a significant impact on both
student knowledge and confidence In resolving

Maximum Days’

insurance rejections, with prominent themes of R >upply 30 Essential skill for
patient advocacy, communication, and positive | | | o | pharmacists/pharmacy interns
improvements to health outcomes. Figure 2: Overview of third-party rejection types assigned to students
e e e ‘As the healthcare professional that dispenses medication to
e e patients, we are the ones that need to know how to handle any
_ _ _ — — S B instance that may arise with insurance that could cause trouble in
* To determine the impact of insurance adjudication e getting medications dispensed. It is extremely important to know
activities on student's knowledge and confidence In - how to handle these problems for that reason, since patients will
first- and second-year skills lab courses. ;;;;;; -1;::::.;:i:‘E::T e need their medication regardless of any insurance issues.”
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Student Post-Survey and :”j;;;;ff “Being able to resolve common insurance issues will allow us to
Pre-Survey Completion of MIXEQ qu.a“t.atlve_ e better serve our patients to ensure they can get the medications
o quantitative T
Activities analysis e S =R e e they need.”
Figure 1: Summary of events o w Effective communication with
Moo Wi X s Ot 8 ” s “If | am in a pharmacy setting where | deal with insurance
« Faculty created sets of insurance rejections and o problems, | will be able to not only resolve these issues, but also
developed an insurance resolution lab workstation effectively explain to a patient what the problem is.’
to simulate common problems encountered In ( P T— ———— N
practice. These were implemented in weekly lab =2 et Better prepared for community
series stations using Canvas™. i o s APPE rotation
+ Knowledge was assessed longitudinally by grade oo s _ s | | o |
comparison. - Prol, | | TrE———— “Learning some of the reasons for insurance rejections will make

Figure 3: Examples of instructor generated rejections and required student future APPEs easier.

Statistical Analysis: resolution
« Two-sided Wilcoxon signed rank tests were utilized
to evaluate survey data collected from first- and » The simulation had a significant impact on both student o Insurance adjudication is a practical and beneficial
second-year students. | knowledge and confidence. activity that strengthened first- and second-year
- A systematic thematic analysis was conducted on « There was a statistical difference in the mean scores pharmacy students’ skills and increased confidence in

free-text reflections included on both surveys. across weeks. their abilities.



