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BACKGROUND

eLiterature identifies that levels of burnout among

university staff are comparable with “high-risk”
groups, such as healthcare professionals.?

eThe 2019 APhA Consensus recommends that
clinical and educational settings integrate well-
being and resilience into work environments and
education standards through ongoing education,
self-evaluation, reflection, and subsequent

training for all community members, including
staff. 2

eWhile prior studies quantified the degree of
burnout in higher education staff, there are
limited studies evaluating factors influencing
burnout and well-being in pharmacy staff.

The purpose of this study was to identify factors
influencing staff burnout and well-being
and solicit solutions for improving
pharmacy staff well-being.

METHODS
Top Overall Themes:

e60-minute focus groups were held in Fall 2022
using a semi-structured interview format focused
on burnout, well-being, and recommendations for
well-being.

eTwenty-seven staff members participated in five
focus groups, organized by staff role (i.e.,

Administrative Staff, Support Staff, and Research
Staff).

Data Analysis

e|nductive coding was used to identify and report
themes within the data set to create the study
codebook.

*Two researchers independently applied the
codebook to each transcript. Coding discrepancies

were reviewed and discussed until consensus was
reached.
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Top Overall Themes:
1. Workplace Relationships
2. Trust and Autonomy
3. Development
Opportunities

4. Resources

RESULTS

Administrative Staff:
Recognition & Appreciation

Support Staff:
Recognition & Appreciation

Research Staff:
Relationships

Administrative Staff: Support Staff: Research Staff:
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CONCLUSIONS

This study explores and provides insight into
workplace factors that influence staff burnout and
fulfillment in pharmacy education, as well as
recommendations to support staff well-being.

e Staff groups were found to have unique factors
that contributed to their well-being and burnout
and distinct recommendations.

— Notably, Support Staff and Administrative Staff
identified similar factors contributing towards
well-being.

eDespite differences in job responsibilities of

Administrative and Support Staff members,

overlap in well-being factors seen could be

attributed to similar advantages and challenges of
their people-facing roles, which may not be as
prominent in Research staff positions.

Findings contribute to broader conversations of
prioritizing staff well-being in higher education and
can inform employers of areas to focus strategies
to improve staff well-being.
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