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Objective

Conflict or coherence? Comparing Entrustable Professional Activities with pharmacists' daily tasks and employer-advertised skills

Background Results

Methods

Implications

Labor market data show that pharmacists are taking on increasingly diverse roles. Triangulation of 
employer advertised skills in pharmacist job postings, national occupational data on job duties, and 
COEPA’s entrustable professional activities (EPAs) suggest that high-demand skills may need greater 
attention in pharmacy curricula. It is essential to align PharmD education including EPAs with professional 
tasks and activities to fully prepare graduates with the right skills to land their first job in this highly 
competitive environment.  

To compare whether pharmacists’ daily tasks and employer advertised skills are aligned with the EPAs 
that guide schools in preparing practice-ready pharmacists.

The Occupational Information Network (O*NET), developed by the US Department of Labor, is a public 
database of occupational information including job duties. Lightcast (formerly Burning Glass) is an analytics 
platform that provides data on more than one billion job postings. We crosswalked pharmacists’ 20 most 
frequently performed tasks from 2022 (O*NET), the top 50 advertised skills within pharmacists’ job 
descriptions (Lightcast) in 2021/2022, and the most recent EPAs within the COEPA framework. Two licensed 
pharmacists independently prepared the crosswalk; disagreements were discussed to achieve consensus. 
The differences in duties/skills between the 3 sources were compared.

Based on pharmacists’ reported tasks and employers’ desired skills, the legal and 
technical requirements of prescription processing and operational management of 
a pharmacy are highly desirable. This is in stark contrast to the EPAs that focus on 
the Patient Care Process.
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Table 1. Top 20 Daily Pharmacist Tasks in 2022

Employer 
advertised 

skills
EPAs

Daily tasks 
of 

pharmacist

Top 20 Daily Pharmacist Tasks Mapped to Employer Advertised Skills
The percent of daily tasks from Table 1. that mapped to an advertised employer skill, listed below each graph, is displayed as a percentage. Employer skills that map to 
≥2 daily tasks are displayed. 

30% 25%

25% of daily tasks mapped 
to the skill of prescription 
review

20%

20% of daily tasks mapped to 
each of these skills:  

Drug interaction
Inventory management
Medication management
Operations management
Quality assurance/control
Workflow management

15%

15% of daily tasks mapped to 
each of these skills: 

Management of Patient
Medication Delivery
Medication Dispensation
Patient Care
Patient Counseling
Patient Safety
Patient/Family Education and 
Instruction
Pharmacokinetics
Teaching

10%

10% of the daily tasks mapped 
to each of these skills: 

Allergies
Claims Knowledge
Loss Control / Prevention
Prescription Filling
Staff Management

Top 20 Daily Pharmacist Tasks Mapped to Entrustable Professional Activities (COEPA)
The percent of daily tasks from Table 1 that mapped to an EPA (Table 2).

69%

69% of tasks mapped 
to EPA 13 

46%

46% of tasks mapped 
to EPA 8 

38%

38% of tasks mapped 
to each of EPAs 2, 3, 7

31%

31% of tasks mapped 
to each of EPAs 1, 4, 6, 
9, and 12 

23%

23% of tasks mapped 
to each of EPAs 5, 11

15%

15% of tasks mapped 
to EPA 10s

Table 2. Entrustable Professional Activities (COEPA)

30% of daily tasks mapped 
to the skill of legal 
compliance


