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OBJECTIVE

To	describe	both	positive	and	critical	themes	elicited	from	
open-response	items	in	student	evaluations	of	teaching	
(SETs)


BACKGROUND

• SETs	are	among	the	most	common	methods	of	instructor	

evaluations	used	by	colleges	of	pharmacy.1

• SETs	have	been	described	as	effective	means	to	provide	

this	feedback,	and	students	have	reported	they	feel	
equipped	to	provide	it.1,2


• Faculty	generally	view	SETs	as	a	useful	and	trustworthy	
method	of	reporting	teacher	performance.3,4	


METHODS

We	retrospectively	analyzed	SETs	for	instructors	in	required	
didactic	courses	from	the	2018-2019	academic	year.	The	
analysis	included	student	responses	to	the	following	
questions:	“Describe	the	strongest	aspect	of	the	instructor's	
teaching.”	and	“What	could	the	instructor	do	to	improve	his/
her	teaching	effectiveness?”	An	initial	codebook	was	
designed	and	refined	using	an	inductive	approach.	Each	
document	was	analyzed	by	two	coders	and	a	constant	
comparison	approach	was	used	to	resolve	discrepancies.	


After	coding	was	complete,	coded	segments	were	reviewed,	
and	codes	were	organized	into	themes	based	on	similarity	
or	relationship.	Relationships	between	particular	themes,	
categories,	or	codes	were	also	explored.
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“Her	material	and	handouts	were	very	organized	and	easy	to	
understand.	In	each	section,	she	emphasized	the	order	of	treatment	
and	all	the	monitoring	parameters.	She	is	a	great	instructor!”

“You	can	tell	she	wants	the	best	for	students”

“This	instructor	presented	notes	that	were	
consistent	with	both	TBL	and	exam	questions.	I	
really	appreciated	her	practice	questions	inside	
the	note	set	as	well.”

“Randomly	calling	on	a	person	to	
answer	a	question	gives	both	anxiety	
but	also	clarity	if	a	topic	is	confusing.	
I	enjoyed	that	form	of	learning.”

“The	thing	that	helped	me	most	in	this	course	was	example	
problems.	She	had	a	lot	in	her	presentations…”

“Some	classes	and	activities	seem	very	disorganized.	
Many	times	it	was	hard	to	tell	what	she	wanted	us	to	
take	from	lectures	and	they	often	seemed	very	
vague”

“...the	due	dates	and	release	dates	for	[course	
title]	assignments/activities	were	given	somewhat	
sporadically	throughout	the	semester	and	didn't	
adhere	to	the	schedule	in	the	syllabus.”

“…did	a	great	job	of	applying	situations	to	actual	practice	
cases/scenarios.”

	“going	over	cases	and	application	of	the	material	in	class	rather	
than	trying	to	figure	it	out	on	our	own	time”

“It	felt	like	the	professor	read	straight	off	
the	slides	most	times,	which	didn't	give	
me	motivation	to	come	to	class.	I	came	
anyway	but	often	felt	that	I	could've	
skipped	and	still	gotten	the	information	
from	the	slides.”

“It	was	helpful	to	have	a	professor	who	advocated	for	
the	class.”

“It	is	demoralizing	&	does	not	encourage	an	
environment	for	questions	or	learning.”	

RESULTS

All	instructors	who	received	SETs	in	required	didactic	courses	for	
the	18-19	academic	year	(N=58)	were	included.	114	documents	
were	analyzed.	111	codes	(and	sub-codes)	were	applied	to	2,396	
student	comments	in	SETs,	resulting	in	4,683	coded	segments.


Five	themes	were	identified:

1. Clarity	of	instruction	and	learning	activities

2. Alignment	of	learning	and	assessment	acidities

3. Examples	that	offer	practice	or	demonstrate	relevance

4. Engaging	learning	environment

5. Concern	for	student	learning	and	success

CONCLUSIONS

The	themes	represented	in	these	data	reinforce	similar	ideas	that	are	
present	throughout	teaching	and	learning	literature.	Because	they	
were	generated	from	open-response	questions	in	SETs,	our	results	
demonstrate	that	these	themes	matter	to	students	at	our	institution.	


These	themes	may	provide	guidance	for	specific	domains	of	faculty	
development	in	teaching,	which	could	include	topics	such	as	
educational	design	and	interpersonal	communication.
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