
The primary aim of this study was to assess
reasons that pediatric dental patients missed
treatment appointments under general
anesthesia (GA). The secondary outcome
was to evaluate sociodemographic variables
between patients who missed and kept their
GA appointments.

• A prospective chart review of 81 patients
from the University of Maryland School of
Dentistry (UMSOD) scheduled for GA
appointments at the University of
Maryland Medical Center between
January 20, 2022 to July 31, 2022 was
reviewed.

• Patients above 18 years old were
excluded.

• Clinical and sociodemographic data were
collected.

• Reasons for missed appointments
included:

o Environmental and social determinants,
acute illness, did not follow protocol,
treatment plan change, and unknown
(Table 1).

• Associations of each factor for failed and
kept GA appointments were analyzed
using Chi-Square, Fisher’s exact test, and
Multiple Linear Regression.
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• Of 81 patients, 39 missed appointments
(mean age 6.9, 51% of males) and 42 kept
appointments (mean age 6.9, 67% of
males).

• Almost half of the subjects’ reason for
missing a GA was “did not follow protocol”
(Table 1).

• Mean days between consultation
appointment and surgery visit for subjects
who missed the appointments were
significantly higher than the subjects who
kept the appointments (mean days: 237.3
vs. 141.4; p=0.012).

• There was no significant difference in
patients who missed and kept
appointments regardless of the patient’s
language spoken, type of insurance,
distance from the hospital or other patient
demographics and clinical variables.

Table 1. Reasons for missed general anesthesia appointments

1. The number of days between
consultation appointment and surgery
visit for subjects who missed
appointments were significantly higher
than patients who kept their GA
appointment.

2. The primary reason that patients
missed GA appointments was due to
incomplete adherence to hospital
protocols.
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Table 2. Assessment of factors associated with patients who missed and kept 
their dental appointments utilizing general anesthesia
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